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What Is Social 
Innovation?

New solutions addressing 
social needs

Creates new social 
relationships

Differs from purely 
technological innovation





Why SI Matters for the EU

A response to 
complex global 
challenges

Strengthens 
welfare systems

Improves 
democratic 
legitimacy



Policy Foundation: European Pillar of 
Social Rights

20 guiding principles

Equal opportunities, fair work, inclusion

Framework for modern social policy





EU’s Strategic Approach

SI INTEGRATED IN ESF+ 
REGULATION

MANDATORY PRIORITY IN 
MEMBER STATES

FOCUS ON LONG-TERM 
SYSTEMIC TRANSFORMATION





Key SI Priority Areas

Healthcare & digital health

Long-term care & ageing

Housing & homelessness

Skills, training, labor activation



Labour Market Innovation

Youth 
Guarantee

Support for 
long-term 

unemployed

New skills for 
green & digital 

transitions



Education & Skills

European Skills 
Agenda

Micro-credentials 
framework

Digital Education 
Action Plan



Integrated Social Services

HOLISTIC MODELS COMBINING 
HEALTH, SOCIAL CARE, 

HOUSING

TERRITORIAL RESILIENCE 
APPROACH

FOCUS ON RURAL & REMOTE 
AREAS



Housing & Homelessness Innovation

Bottom-linked 
governance

Public–NGO 
partnerships

Inclusive 
models (Vienna, 

Madrid)



Fair Green Transition

Must be socially fair JRC assessment of 
distributional impacts

SI reduces transition-
related inequalities



Co-Creation in Policy Design

PARTICIPATORY 
GOVERNANCE

CITIZENS + INSTITUTIONS 
+ CIVIL SOCIETY

USED IN EU GREEN DEAL 
& PRI



Digital Social Innovation

ICT-enabled 
participation

CrowdLaw and 
digital platforms

Strengthens 
transparency & trust



Scaling Through ESF+

Mandatory SI 
investment priority

95% co-financing ESF Social Innovation+ 
initiative (€197M)



Horizon Europe & Research

Funds governance, 
democracy, inclusion

Mission-oriented 
innovation

Provides evidence for 
scaling



Challenges

DIVERSE WELFARE SYSTEMS 
→ ADAPTATION NEEDED

POST-FUNDING 
SUSTAINABILITY GAP

LACK OF STANDARDIZED 
IMPACT MEASUREMENT
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